(M
<. »AEB

Al-Can - Empowered Employee:
Transforming Work with Generative Al

16.10.2025



SIZ YAZIN,

AI-CAN .
\ -
CAVABLASIN! p.



Mission and vision

« Our goal is to ensure that every ABB employee can easily access their work-
related information, receive instant answers to their questions, and create or
manage internal requests anytime and anywhere—regardless of workplace or
working hours.

« The vision is to enable all employees to find quick, accurate, and convenient
responses to their daily operational needs without relying on phone calls or
complex procedures.

« With this approach, both employees and support teams experience reduced
workload, faster service execution, and greater transparency.

- Ultimately, the project empowers employees to focus their time and energy on
their core responsibilities while fostering a digital, innovative, and human-centric
work environment within ABB Bank.



Domains Learned by Al-Can

o Human Resources (HR)

o Operations: branch and head-office procedures, operational standards

o Financial Monitoring & Quality Support (MMKD): internal control and service
quality supervision processes

o Agile: sprint planning, backlog management, and product ownership guidance

o Knowledge Base: information on ABB’s banking products and digital services

o IT Infrastructure: system access, VPN, email, password management, and
technical requests

o Accounting

o General Bank Information: mission, strategy, and governance

o Committees Information: roles, responsibilities, and composition of bank
committees

o Branch Codes and Addresses: reference data for all ABB branches

o Data Tables: internal data model structures and relational mappings

o Payroll and Vacation Calculators: interactive HR tools for quick computations
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How to connect

- Employees can securely access the platform using their

computer login ID and password.

o The assistant provides personalized information such as

employment start date, latest position change, or

disciplinary records (if any). It also features integrated

SQL and Data Visualization Assistants wit

interface, allowing users to query and ana

NiNn the same

yze data

seamlessly. The solution is available as a Web App,

enabling direct access from employees’ computers

without additional installation.

3 SQL Assistant A

Salam! Man Bankin daxili Virtual komakgi Al-Can. Manim
maqgsadim Siza Bankin muxtalif sahalari ila bagh suratli
va faydali malumat vermakdir. Cavablarim har zaman tam
dagiqg olmaya bilsr, ¢cunki onlar suni intellekt tarafindan
hazirlanir. Hazirda, Agile, insan resurslari, Bank
amaliyyatlar (nazarat va dastak) va Data cadvallari ila
bagh suallara cavab veriram, Sizin d¢lUn mazuniyysat
sorgusu yarada biliram. Tezlikla, Bankin digar struktur
bolmsalarile bagll yaranacaq suallariniza cavab veracam.
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Operations

o Creation and management of all types of leave requests (annual,
educational, unpaid, maternity, etc.)

o Submission of nine analytical report requests for the Data Tribe team

o Creation of distant-work, permission, and other internal requests directly
through the assistant

o Ability to track the execution status of submitted requests via the virtual
assistant

o Viewing of remaining vacation and remote-work day balances in real
time

o Request and generation of official letters and reference documents,

including employment certificates and character references
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b SQL Assistant A

Salam! Man Bankin daxili Virtual komakgisiyam. Manim
magsadim Siza Bankin muxtalif sahalari ila bagl suratli
va faydali malumat vermakdir. Cavablarim har zaman tam
daqiq olmaya bilar, cunki onlar suni intellekt tarafindan
hazirlanir. Hazirda, yalniz Agile, Insan resurslari va Bank
amaliyyatlan (nazarat va dastak) tipli suallara cavab
veriram. Tezlikla, Bankin digar struktur bolmalarile bagli
yaranacaq suallarimiza cavab veracam.

salam

Salam, hormatli Nilufar! Siza neca kobmak eda bilaram?

men meZuniyy|




Demo

@  Al-Can Virtual kBmakel - Sizin Seusl Asistentiniz.  Flle it 0 fistory  Window i AZ) { O 8 Fil123Jun 1

S0 Assistant A

Satam, Gudrat Abidzada! Man Bankin SOL Assistant A Shalari ila bagh sirath va
faydah malumat vermakdir, Cavahlam! '1 hazirlanir, Hazirda, Agile,
Insan resurslan, Bank amaliyyatian | fin Ogin bitn nigy

- Salam, Gudrat Abidzada® Man Bankin daxili Virtual kémekci Al-
mazuniyyat/distant/icazae sorgusu : T A : : f suallanniza cavab
Can. Manim magsedim Size Bankin mixtalif sahalari ila bagl ]
VETCaIm.

siratll va faydah malumat vermakdir, Cavablanm har zaman tam
dagig almaya bilar, clnki ondar sini intellekt tarafindan hazirlanir.
Hazirda, Agile, Insan resurslan, Bank amaliyyatlan (nazarat va
dastek) va Data cadvallari ite bagh suallara cavab veriram, Sizin
Ucin bitln név mazuniyyat/distantficaze sorfusu yarada

( L= biiiram. Tezlikle, Bankin digar struktur b&imalerila bagh yaranacag

'ﬁ, suallarmniza cavab veracam.
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Al-Can on Telegram channel

Salam! Hormatli hamkar, zahmat olmasa
ID némranizi daxil edin. :
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Al-Can usage

Internal Virtual Assistant (from 20.11.2024)

User count Total question count

3.2K

Missed guestion

9.9K

% of bank employees using Al-

Can - B5.64% Satisfaction scome - 63.48%

Monthiy Daily
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Monthly user and question count
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Telegram channel user count

224

Filizllaria 15 va sabisa dasl
Data sahas
Mirstan muraciatiarinin L
omalnyyal depariament
IT nfrastrukiur departa__
Bank sistemisn sahas
Daxil audit depariamsenti
Agile ofis
Parakasnds segmeanl sah._
Korporativ biznes depart
Malyya moniloring va k__
Kredillarn anderrayling _
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Al-Can usage

Request type

User count Success request count

Total request count

1641

% of bank employees using requests - 13.66% rate - B5.92%
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Thank you for your time and
attention



