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Brief of BTP Cloud Modernization project

Integration Suite

Joule AI

Work Zone

Process Automation and AI

1,000+ interfaces 

and 400+ business 

partners

AI-based invoice 

processing

$200 K cost 

savings

$ 17M^ potential 

loss of revenue 

avoided
Enhanced risks & 

controls 

monitoring

Enhanced integration suite replacing the existing PI/ PO

Foundation for AI based solution targeted for SAP interactions

Low code/ No code platform for app development focusing on user experience

Streamline and automate business processes, including Workflow and AI capabilities

^estimated revenue loss avoided by tackling internal network issue impacting all other applications
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How we did it

^estimated revenue loss avoided by tackling internal network issue impacting all other applications

Integration Suite Joule AI Work Zone Process Automation and AI

Single scalable, AI-assisted 

integration solution that 

helps unify, automate, and 

secure the business 

application landscape

SAP’s AI assistant that 

transforms how we interact 

with SAP systems by making 

tasks smarter and faster. Also 

for decision-making in web-

enabled Fiori applications.

Enables a single point of 

access for SAP, custom apps, 

and third-party solutions. 

Consolidating Fiori apps here, 

giving users one central 

launchpad for daily tasks

Enables to quickly automate 

workflows and tasks to meet 

specific business 

requirements with pre-built 

content for faster deployment

Detailed analysis of existing 

landscape and designing 

solution and future-state 

architecture in line with IT&D 

strategy

Consolidated approximately 

interfaces for 3PLs, Partners, 

Customers, retiring legacy 

components

Phase wise roll-out of the 

application suite ensuring 

minimal business impact and 

near-zero downtime

Laid the foundation for future 

innovation across business 

functions and initiated pilot 

projects for AI and other 

digital capabilities

Enabled A2A, B2B integration 

using BTP for-

• 1000+ interfaces

• 400+ partner vendors

• Access real-time insights 

within apps

• Low-code/ no-code 

application development

Unified place to access- 

• Dashboards

• Work Items

• Transactions view

POC for Invoice processing-

• AI-based data extraction 

• Manual approval 

workflow for exceptions 
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Envisioned Future Integration State



Thank you!
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