
SAP S/4HANA GO-LIVE 
ANNOUNCEMENT

PROJECT BACKGROUND AND STRATEGIC SIGNIFICANCE

● Today marks a significant milestone in Malaysia Airports’ digital transformation journey with the 
successful GO-LIVE of the SAP S/4HANA system — a major leap forward in our transition to a 
modern, cloud-based digital environment.

● This achievement represents one of the most complex and large-scale modernization initiatives, 
delivered within a remarkable timeline, involving the following::-

Migration of 23 
Company Codes 

and 5 SAP Modules

Migration of over 
12,000 system 

customisations

Migration of more than 5 
Terabyte data across key 

enterprise business 

More than 25 
System Integration 

between Internal 
and external parties

Migration from a 
27-year-old legacy SAP 

system since 1998

Extensive testing 
for more than 
1,000++ Test 

Scenarios 

Engagement of 
1,400++ SAP users 

across the 
organisation 

KEY OUTCOMES & VALUES

Embracing Transformation and Innovation - Enhancing service excellence and elevating the 
overall experience for our stakeholders.
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Improved Performance and User Experience - The new platform runs on the SAP HANA 
database, delivering faster reporting, analytics, and data processing capabilities.

Future-Proofing - With SAP ending mainstream support for ECC systems by 2027, migrating now 
ensures we remain on a supported, secure, and future-ready platform.

Enhanced Functionality - SAP S/4HANA introduces a simplified data model and updated features 
that foster innovation and enhance the overall user experience.
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