
Digital Family Card

WELL-BEING SCORING + UNDP (Alkire-Foster multidimensional poverty measurement)

WAS: NOW:
Handmade
Certificate collection
Red tape
Queues

Family at the Data level (20 state databases)
Cross filter capability | Family income

100 indicators (30 statuses)
Transparency and targeting of social support

6M+
DIGITIZED

FAMILIES

CRITERIA FOR
FAMILY EVALUATION

ALGORITHM OF
FAMILY CLASSIFICATION PROBLEM DEFINITION:

Economic conditions

Living conditions

Health

Social conditions

Education

Living below the poverty line
Unemployed or not making much money
Don't have a place to live
Have no professional education or skills
Do not have health insurance
Have health problems
Children do not go to kindergarten or school
Children without parental supervision
Have "problems with the law"
In need of legal assistance
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D
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1. Закон об операторе данных и 
управлении данными

2. Правила шифрования

3. Упрощенная и легкая 
интеграция

4. Инструменты для работы с 
данными

5. Унифицированная архитектура 
данных

"Вот 5 вещей, которые мы 
сейчас делаем для 
внедрения решений на 
основе данных в 
Казахстане" DIGITAL FAMILY CARD

SMART DATA 
UKIMET

«NITEC» JSC



Collects, enriches, and updates data from 
100+ state databases

Creating a «Data Lake» on the SDU platform

Data analysis 
constructor

Data visualization constructor

Depersonalization of the personal data

65M+ USD

Direct economic 
impact

We provide all these services to all 
government bodies for free

10 000+
Visualized indicators,

social analysis

30+
Statistical 

dashboards

FROM SMART DATA UKIMET TO DIGITAL FAMILY CARD

Digital 
family card

Top case

Providing the Government with objective analytical 
data to make managerial decisions by the concept of 
Data-Driven Government.



AS IT WAS:
Handmade

NOW: 
Family at the Data level (20 state databases)

Income of family membersCross filter capability

Transparency and targeting of social support
100 indicators (30 statuses)

▪ Certificate 
collection

▪ red tape
▪ queues
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Living below the poverty line

Unemployed or not making much money

Don’t have a place to live

Have no professional education or skills

Do not have health insurance

Have health problems

Children do not go to kindergarten or school

Children without parental supervision

Have "problems with the law"

In need of legal assistance

ALGORITHM of
FAMILY CLASSIFICATION 

Economic conditions

Living conditions

Social conditions

Education

CRITERIA for
FAMILY EVALUATION

Health

Problem Definition: Issues in Need 
of Solutions within the Family.
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Digitized 6M+ families

DIGITAL FAMILY CARD
CASE

WELL-BEING SCORING ALL FAMILIES BY SOCIO-ECONOMIC STATUS

DATA
DRIVEN

DECISIONS



Plan for social workers to make 
house-to-house visits and offer an 
individualized plan for relevant PSM and 
PGS

Updating the list of citizens on the waiting list for social housing

632 730
People on waiting list

501 832
People do not meet 1 or more 

criteria

379 936
Families in the SVP category who qualify for the 

waiting list, but are not yet enrolled in it

The formation of a waiting list for subsidized 
housing through scoring will allow:

Will reduce the waiting time for preferential 
housing by more than 10 years

Optimize the queue for subsidized housing by 
more than 40%

Move up the line of those who need it more

A digital map of businesses. Track 
entrepreneurs who need help, look for 
targeted measures for them

DIGITAL FAMILY CARD
CASE

WELL-BEING SCORING ALL FAMILIES BY SOCIO-ECONOMIC STATUS

also revealed

PSM – Public Support Measures
PGS – Proactive Government Services

DATA
DRIVEN

DECISIONS



3.5M+
State services provided in a 

proactive format

40
Implemented 

proactive services

41k+
Targeted social assistance 

provided in a proactive format

96k+
Notifications sent to 

job seekers

40k+
Provided hot meals for 

schoolchildren

700k+
Students were exempted from 

going to the military registration 
and enlistment office

State services Formed lists on SDU

1. Allowance for a large family 493 879

2. Basic pension payment 3 270

3. Social payment for disability 37 783

4. Payment for burial 1 870

5. A manual for raising a child with a disability 89 815

6. Social security payment for job loss 76 443

7. Disability allowance 42 050

8. Social benefits for the loss of the breadwinner 2 067

9. Payment for the loss of the breadwinner 1 138

10. Notification of the unemployed about the possibility of job search on 
the portal Enbek.kz 

64 710

11. Targeted social assistance 27 618

12. Assignment or extension of the status of returned ethnic kazakhs 
(kandas) 307

13. Provision of preferential free hot meals to schoolchildren (pilot at 13 
schools in Astana) 12 361

14. Granting of deferral and exemption from military service 703 650

15. Notification of the possibility of being attached to a medical 
organization 12 612 244

16. Notification of the possibility of passing a medical examination 
(screening) for certain diseases 1 064 142

By the end of 2024, 45 public services will be transferred to a proactive 
format

Due to DIGITAL FAMILY CARD

PROACTIVE GOVERNMENT SERVICES
DATA

DRIVEN
DECISIONS



1. Закон об операторе данных и 
управлении данными

2. Правила шифрования

3. Упрощенная и легкая 
интеграция

4. Инструменты для работы с 
данными

5. Унифицированная архитектура 
данных

"Вот 5 вещей, которые мы 
сейчас делаем для 
внедрения решений на 
основе данных в 
Казахстане"

«NITEC» 
JSC

2024

NITEC.KZ

THANK YOU!
CONTACT US FOR 

DETAILS


