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MSFA
A complete solution for Salesforce



Sales Organogram
Journey/Route Plan 
Creation & Approval

Attendance Capture Geo-location

Sales Call/Call Cycle
Customer 

Mapping/Management
KPI Management

SAP Integrated Order 
Taking

Secondary Sales 
Capturing

Competition Sales 
Capturing 

Complaint 
Management

Lead Management/ 
Demand Generation 

Activity

Retailer Visit Expense Entry
Merchandizing 

Snapshot
E-learning/Coaching

Key Features - Activity



Key Features - Report

Activity Summary
Journey Plan 

Report
Demand 

Generation Report
Sales Report

Brand 
Performance 

Report

Collection Status 
Report

Competition sales 
Report

Comparative study 
regarding product 
features: HCL Vs 

Competitions

Payment Follow-up
Price List (MRP) of 

all business 
divisions

Balance 
Confirmation 

Summary

Distributor’s Club 
facilities

TDS docs 
regarding premium 

brands

MTD/YTD/QTD 
Performance 

Summary

Outstanding 
Report

Payment Follow-up
Material Stock 
Availability & 

delivery Report

Brand wise 
Performance & 

Lifting Trend 
Analysis

Business Call 
Analysis

Strike Rate on 
Business Call

Distributor 
Productivity

Sales Officer 
Performance

Outlet wise Lifting 
Trend

Dealer Inventory 
Report



Business Benefits
Robust & Versatile Reporting Features

End to end integration with SAP ERP

Customer details in fingertips

User-friendly & Handy Application

Both Mobile App & Portal Option

Digital Sales Visit Plan

Easy to identify Sales KPI target & achievement

Daily/Monthly performance evaluation for Customer as well as Sales Person

E-learning Solution for Company Products

Ensure location specific Customer Sales Call

Direct Order taking to SAP

Analytics for business decision making 

Role wise data & feature visibility

Single Sign on with Active Directory

Excel Downloading option is available for all portal reports



Landing Page

Sales Management View SR View



Sales Activity

SR ViewSales Management View 



Description

Particulars All Function's under each Particulars

Report Sequence 

Number for all role 

Except ZO

Report Sequence 

Number for  ZO
GM/DSM/RSM BM/BSI AM TM/TO ZO

MTS Update 1 √ √ √ √ X

Premium Brand Target Update 2 √ √ √ √ X

Monthly Value Target Update 3 √ √ √ √ X

Brand Wise Performance 4 √ √ √ √ X

Brand Wise Lifting Trend 5 √ √ √ √ X

CB product Lifting Trend 6 √ √ √ √ X

Outstanding Summary Report 7 √ √ √ √ X

Outstanding Details Report 8 √ √ √ √ X

Cheque Summary 9 √ √ √ √ X

Invoice 10 √ √ √ √ X

MR History 11 √ √ √ √ X

Balance Confirmation Summary 12 √ √ √ √ X

Role Wise Apps Menu

Report During Dealer Visit N/A for ZO



Report During Distributor Visit



Sales Call



Demand Generation Activity - Lead Generation



Demand Generation Activity – Lead Follow Up



Demand Generation Activity – Lead Follow Up



Report & KPI



Learning Section

@ About Company

Company History Mission VisionCompany Profile

Our Service 

@ Product Features

Color Scheme



Other Functionalities

1. Occasion to Celebrate
2. Lead Follow-up Reminder
3. Cheque bounce Notification
4. RPRS Payment Follow-up
5. Fast Pay & Carry Payment Follow-up
6. Credit Limit Cross Notification.

Notification

Scheme Information from the Menu bar

1. New Distributor Documents
2. Merchandising Photo
3. Competitions Scheme and Merchandising

Upload

Automatic Email Notification

1. New Distributor opening
2. Product complain
3. Shop Sign Complain
4. Delivery Issue
5. Damage Product
6. Color Bank Maintenance



Portal Option



Portal – Customer Visit Report



Distributor’s Application



Sales Summary

Account Summary

Last 30 Days Invoice Summary

Landing Page



Sales Information



Distributor Order Creation

Sales Person places order on behalf of 
Retailer into App

Cumulative order from retailer will move 
to Distributor for approval

Credit Limit will be checked on the basis of 
the total value subject to the policy.

Order will be released to MSFA for 
approval on the basis of the Credit Policy



Distributor Order Flow [MSFA to SAP]

Order created by Sales 
Person in MSFA App on 

behalf of Retailer

Sent for confirmation to 
Distributor Order approved by Sales 

Person in MSFA. 

Once approved from 
MSFA, it will update 
status in Distributor 

Apps as “Order Placed” 
and at the same time 
BADI will be executed 

automatically from 
MSFA to SAP and order 

created in SAP.



Financial Information



Financial Information



Financial Information



Financial Information



1. Products – Products/ Product Comparison

2. Language – Bengali/English

3. Club Status – Distributor Status and Benefit

4. Help & Support – Home/FAQ/Helpline/Change Password    

5. Logout

Other Information



Distributor Application-
Portal



Landing Page



Portal Features



Portal Features



Thank You


